
 

 

South Africa Cruise and Tour Exchange Terms and Conditions 

The Cruise and Tour Exchange Terms and Conditions (“Terms”) apply to only selected cruise 
and/or tour itineraries provided by Arrivia Europe Ltd (“Arrivia”) trading as Our Holiday 
Centre. Unless otherwise stated, prices are in USD, per person. Government fees, taxes, and 
port expenses are additional. All prices are subject to change without notice. Cruises and /or 
tours are only available for purchase by RCI© subscribing members that have paid their 
membership fees up-to-date at the time of travel (i) at a reduced price with an exchange of 
applicable Points or (ii) without exchange.  

For each Cruise Exchange, an applicable RCI Points value of 2,000 is required (“Exchange 
Rate”), subject to change without notice by Vacation Exchanges International (Proprietary) 
Ltd trading as RCI Africa (“RCI”). Government fees, taxes, port expenses, fuel supplement, 
and the Combined Deposit fee are additional. Certain restrictions may apply. Member 
rewards cannot be used towards cruise or tour bookings. Prices and offers are subject to 
availability and the “All-inclusive rate” includes accommodations, most meals, activities and 
entertainment while onboard the ship. Some items such as beverages, gratuities and 
optional specialty dining may not be included dependent upon the cruise line you have 
selected. The rate is determined by availability, sailing date, departure city, cabin location, 
cruise line, ship, length of cruise and itinerary. Itinerary may vary by sailing date. All of the 
cruise or tour descriptions and amenity information included on the website have been 
provided by each cruise line or tour operator. RCI expressly disclaim any liability for such 
information. RCI provide such cruise or tour descriptions, amenity information, and ship 
ratings for your convenience only.  From time to time RCI may offer discounts on the 
Exchange Rate. Dates and pricing of any discounts will be advertised on RCI.co.za.  Cruise or 
Tour Exchange cannot be used in conjunction with any other cruise, tours or offers. Any 
amounts paid will be subject to the cancellation policy of the cruise provider or tour operator. 
In the event that a sailing is cancelled by a cruise line or a tour is cancelled by a tour operator, 
members may be eligible to be refunded Points.  

RCI cruise and tours are provided by a third party provider, Arrivia under agreement with 
RCI. Arrivia is a third-party company separate from and unrelated to RCI (Vacation Exchanges 
International (Proprietary) Ltd trading as RCI Africa). The links provided on RCI.co.za are for 
your information only and are not an endorsement by RCI of the content of such linked 
websites or third party services.  Therefore, RCI disclaims all responsibility in connection with 
any third-party services. All Cruise and Tour bookings are subject to Arrivia’s terms and 



conditions, including but not limited to Arrivia’s cancellation policies. For full Cruise and Tour 
terms and conditions, please refer to Arrivia’s terms and conditions on their website. Please 
review these booking rules and the terms and conditions thoroughly, as well as all terms and 
conditions and policies and procedures supplied by the third-party supplier of any product 
or service offered through RCI, including any terms set forth in any applicable confirmation 
or other e-mail. 

Market Rate is the brochure rate published by the applicable cruise line and generally 
available on their website for the same itinerary. The Market Rate is accurate at the time of 
publication and may change thereafter. All cruise exchange bookings will be subject to 
an RCI exchange fee and standard RCI Exchange terms and conditions apply. 


